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About the IIF

The Irish Insurance Federation (IIF) was founded in 1986, and is the representative body for insurance
companies in Ireland. The lIF has 62 member companies, which employ over 14,300 people. This
includes insurers serving both the domestic market and writing business in overseas markets from a base in
Ireland. Collectively, IIF members write over 95% of all life and non-life insurance business in Ireland.

As the voice of insurance companies in Ireland, IIF's key funcfions include:

. Representing its members’ interests to Government, state agencies, regulatory bodies, public
representatives, other national interest groups, the media and the general public;

J Representing the position of members at a European level, particularly via Comité Européen des
Assurances, the European association for nafional insurance company representative bodies;

. Keeping members abreast of relevant policy and regulatory developments and providing a forum
for member debate on such issues;

. Providing information to Government, the wider policy-making community and the public about
insurance.

Irish Insurance Federation (IIF),
Insurance House,

39 Molesworth Street,

Dublin 2.

T. 01 676 1820

E: fed@iif.ie

W: www.iif.ie
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Officers and Management 2010 - 2011

Patrick Manley Cerry Hossett Michael Kemp
President & Non —life Vice President & Life Chief Executive
Committee Chairman Committee Chairman
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Michael Horan Jennifer Hoban Paul MacDonnell
Non-Life Insurance Life Assurance Manager Head of EU, Regulatory
Manager Affairs & Planning

Niall Doyle Ajay Pathak Jane O Driscoll
Corporate Affairs Head of Shared Services PR and Communications
Manager Manager
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Board and Committees

Board 2010/11

Patrick Manley (President) Zurich Insurance Plc

Cerry Hassett Irish Life Assurance Plc
Gerard Davis Anglo Irish Assurance Co ltd
Jim Dowdall Aviva

Andrew langford FBD Insurance Plc

Rachel Panagiodis Hansard Europe Lid

Sean Casey New Ireland Assurance Lid
Philip Smith RSA Insurance Lid

Paul Haran External Board Member

(as at 31/12/2010)
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In addition fo the Board a wide range of other committees
and working groups meet throughout the year, dealing with
specialist areas.

Board Sub—Committees

Codes and Standards, Risk Improvement and Cost Reduction

Distribution and Infermediary Relations
EU & International Affairs

Political, Media and Communications
Regulatory, legislative and Fiscal

Life Committees and Working Groups

International Life Assurance Committee
Pensions Committee

Tax, Actuarial and Finance Committee
Underwriting and Claims Committee

Non-Life Committees and Working Groups

Claims and legal Committee

Commercial Insurances Committee
Education and Training Advisory Committee
Personal Insurances Committee

Anti—Fraud Working Group
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President’s Statement

=8 2010 proved to be
another difficult year for the
" insurance market in Ireland,
with confinuing challenging
commercial circumstances
and increasing fiscal
pressure on the industry
towards the end of the year
as a result of the worsening
state of the public finances.

Although there was a decline in both life and non
—life business volumes in 2010, the falls were
not as dramatic as in the previous year. New life
assurance business increased slightly, though this
was more than offset by a confinued contraction
in pension business. Nevertheless the rate of
decline slowed and total life new business was
down to just over €1 billion in 2010, a reduction
of 6% but relatively steady after falls of over 25%
in each of the previous two years.

In the non-life market, IIF members’ aggregate
domestic GWP fell by 2.6% to €3043 million,
but again the rate of contraction in the market
has slowed (from —7.1% the previous year). The
overall frend also masks an increase of nearly
7% in property insurance GWP, attributable fo a
significant hardening of rafes in the wake of the
massive weather losses at the end of 2009 and

in early 2010.

Reforms fo the structure of financial regulation
were finalised in 2010 with the Cenfral Bank of
Ireland and the Financial Regulator now under a
single Board; public education, information and
consumer advocacy functions being devolved

fo the Nafional Consumer Agency; and the
abolition of the Consultative Industry Panel. The
insurance division of the Regulator has acquired
additional resources. Reviews of the Consumer
Code of Practice and the Minimum Competency
Requirements, postponed from 2009, got under
way, and there were consulfations and ultimately
new rules on corporate governance of banks and
insurers which will be implemented in 2011.

The Regulafor, in conjunction with the Depariment
of Finance, continues to be closely involved in
the negotiation of the implementation measures
for Solvency II. The Solvency Il project took up a
considerable amount of the secrefariaf's ime and
remains the major topic of discussion at CEA, our
European association.

The European Insurance and Occupational
Pensions Authority (EIOPA) has now taken

over — with enhanced powers compared fo its
predecessor, CEIOPS — responsibility for the
drafting and implementation of EU legislation
and will have a role in the supervision of
international insurers and in the resolution of
differences amongst national supervisors under
Solvency II. In the wake of the financial crisis,
the tenor of EIOPA's advice to the Commission
on the implementation measures for Solvency

Il has been conservative, and this was also
apparent in the design and ultimate results of the
Fifth Quantitative Impact Study on the impact of
Solvency Il (QIS-5), undertaken by EIOPA and
national supervisors in late 2010. There are still
a number of areas in which the views of the EU
market diverge significantly from EIOPA's stance,
and there is pressure from both sides on the
Commission fo find acceptable compromises.
These outstanding technical issues as well as the
need fo finalise the “Omnibus 2" Directive before
formal adoption of the Solvency Il implementation
measures are now putting sfrain on the farget
date for full implementation of Solvency |l

(January 2013).

With a third significant weather loss event af the
end of the year, the focus of non-life insurers

is very much on the property insurance sector.

A thorough review of the interaction of the
market with public authorities in relation to flood
prevention and mitigation was underfaken and
this produced a number of recommendations
which we are pursuing with relevant Government
departments and agencies.
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We have successfully implemented, in co-
operation with the Garda Siochéna, improved
fechnologies fo assist in the defection of uninsured
driving through the use of the Garda ANPR
systfem with daily inputs from the market in
relation fo new inceptions and lapses of cover

on motor vehicles, and we are exploring the
possibilities for further co—operation with the Road
Safety Authority, the Gardai and the Department
of Transport. We continued our anti—fraud
campaign and are working on improvements o
the Insurance Link anti~fraud database in order to
improve the efficacy of the system and fo address
shortcomings in operation of the database that
became evident from a study by the Office of the
Data Protection Commissioner during the year.

Our life assurance members have been engaged
in discussions with the Department of Finance
and the Revenue Commissioners in regard fo

the life assurance levy, as well as proposals

for amendment of pension contribution tax

reliefs following the report of the Commission

on Taxation, and the publication of both the
National Pensions Framework document and the
National Recovery Plan which sought to raise
revenue through curtailment of tax reliefs on
pensions. Progress was made on the finalisation
of guidance notes for insurance and the broader
financial sector on the Third Anfi-Money
Laundering Directive which was implemented in

Ireland in 2010.

All'in all, 2010 has been a busy year for the IIF.
There is additional detail on all of the Federation’s
activities in the other sections of the report. As |
finish my term of office | would like to thank the
members of the Board, the general management
and standing committees and the various working
groups of the Federation for their efforts over the
past year.

On behalf of all the members | would also like
fo express our appreciation to the staff of the
secrefariat for their dedication fo advancing the
inferests of our members and the market.

— 7
(Z) & t{-\t(/{\ ;_f/{i&.

Patrick Manley
President -
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Chief Executive’s Report

Last year was another
very difficult one for our
members with business
volumes continuing to
shrink, albeit at a slower
rate than in previous years
in most of the main classes
of business. Regulatory
reforms in the wake of

the financial crisis and a
more assertive approach
fo ifs supervisory role by the Cenfral Bank, an
approach which also affected developments in
Europe, typified the year.

The economic situation and the deteriorating state
of the public finances put considerable fiscal
pressure on the life and pensions market as —
despite the publication of a new policy document
on pensions early in the year, both the outgoing
Government and the new Coalition fargeted
pension funds and individual savers as a source of
fax savings by cutting back on fiscal incentives to
private occupational pensions. The domestic non—
life market, affer sustaining flood and freeze losses
of over €540 million in late 2009 /early 2010,
had to deal with another €200 million plus freeze
losses at the end of the year, focussing attention
on changing weather patterns, home insurance
rafes and the future sustainability of standard
package covers for natural catastrophes.

Regulation

After a review of the structure and resources of
the Financial Regulator in 2009, in the wake of
both the global financial crisis and the particular
domestic problems in the banking sector, and
the appointment of the new Regulator in late
2009, the Central Bank Reform Act, complefing
the merger of the Central Bank and the Financial
Regulator under a unitary board, was enacted in
July. Whilst enforcement of consumer protection
rules remains the responsibility of the Central
Bank, the public education, information and
advocacy functions have been moved fo the
National Consumer Agency.

Although the Financial Regulator's Consultative
Industry panel was abolished as part of the
reforms, IIF continues to hold quarterly review
meetings with the Central Bank, in addition o
regular contacts on specific regulatory issues.
We also started similar regular licison meefings
with the Department of Finance in 2010, to
review the increasing variety of fopics under
ongoing consideration.

The Central Bank commenced reviews of the
Consumer Code and the Minimum Competency
Requirements which had been postponed from
2009, and we expect fo see amended rules

in force in both areas in 201 1. Significant
additional resources have been devoted to
financial regulation and the insurance supervision
function is expected to be further expanded in
the run—up fo full implementation of Solvency

ll, which will require considerable additional
supervisory resources at the Regulator as well as
upscaling of the governance, risk management
and compliance functions in companies.

IF and its European association CEA, continue
fo stress the importance of regulators freating
insurance differently from banking in order to
avoid imposition of unnecessarily conservative
and restrictive regulatory rules on insurers. This
continues to be a concem in relation to the
implementation of Solvency I, where the views
of the European industry are af variance with the
advice of EIOPA (the new European Insurance
and Occupational Pensions Authority) to the EU
Commission in the calibration of solvency models
and the drafting of implementing measures for
Solvency II. At local level we have seen the
adoption of what we consider to be unduly
restrictive corporate governance rules—presumably
designed with previous failures of corporate
governance in the banking sector in mind, but
which are not in many of their aspects suitable or
necessary for insurers.
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There are, however, indications that the continued
reinforcement of the infernational insurance
market's point of view, backed up by papers from
the Geneva Association and CEA, has gained
some political fraction. The development of an
infernational approach to the identification and
supervision of “systemically important financial
institutions” (SIFls) will be the ultimate test of the
global regulafory system’s ability to take account
of the unique characteristics of insurers as risk
absorbers within the wider financial services
sector.

Solvency I

After adoption of the Framework Directive in
2009, the focus in 2010 was on the drafting and
agreement of Level 2 implementing measures by
the EU Commission with advice from the new EU
Insurance Authority, EIOPA. EIOPA has adopted

a very conservative approach, governed by

an understandably cautious attitude on the part

of regulators throughout the EU in the wake of

the banking crisis. CEA continues to press both
EIOPA and the Commission on a number of issues
where the supervisors’ advice fo the Commission
continues to err on the side of excessive caution.

EIOPA and the national supervisors carried out

the 5th Quantitative Impact Study (QIS=5) in

late 2010 and the results were published in
March 2011, QIS=5 has confirmed the market's
belief that there are a number of areas where

the Level 2 implementing measures need further
refinement before the final Solvency Il calibrations
are complefed and applied. There is now
considerable pressure on the EU Commission’s
farget date of January 2013 for full implementation
of Solvency II. The Commission remains committed
fo this date, but there are increasing doubts that it
will be deliverable, notwithstanding the likelihood
of significant transitional provisions. EIOPA has
also started a “pre—consultation” exercise on

level 3 implementing measures although formal
consultation on level 3 can only sfart when the
level 2 implementing measures are finalised.

At domestic level, we continue to participate in

the Solvency Working Group which reports to the
Clearing House Group's Insurance Committee,
and on which the Department of Finance, the
Regulator, the industry and professional advisers
are represented. This has provided a very useful
forum for exchange of views; the Department and
the Regulator have been very helpful in briefing the
Group and taking on board input on issues under
discussion in the Solvency Expert Group and at

EIOPA level.

EU Supervisory Architecture

The establishment of the new European Sysfemic
Risk Board (ESRB) and the transformation of

the previous sectoral committees into European
authorities has been completed. CEIOPS has
been superseded by the European Insurance and
Occupational Pensions Authority (EIOPA).

Regulatory Consultations

Minimum Competency Requirements

IF made a submission in response fo the Financial
Regulator's Consultation Paper on review of the
competency regime in August, with a number of
follow-up meetings and discussions. Final revisions
fo the minimum compefency rules have nof yet
been published and there is ongoing discussion
with the Regulator on a number of issues including
in particular the future of the “grandfathering”
regime.

Consumer Protection Code

Consultation paper CP47 on review of the
Consumer Protection Code was published by the
Central Bank in October 2010. IIF workshopped
its submission with members during November
and December 2010 and submitted views in early
January. The oufcome of the review is awaited.

Corporate Governance

A Consultation Paper on Corporate Governance
of banks and insurers was published in April and
IF submitted views in June, and held follow-up
discussions with the Cenfral Bank in September.
The Central Bank published its new ‘Corporate
Governance Code for Credit Institutions and
Insurance Undertakings’ in November, the new
rules to take effect from 1st January 201 1. Insurers
have until 30th June 2011 to complefe changes
fo systems and structures, and until December
2011 to implement any required changes to
board membership. Companies will be expected
fo report details of any breaches of the Code

fo the Bank, along with confirmation of steps
faken to remedy the situation. Separate rules on
remuneration policy in financial services firms is
expected later in 2011.

Financial Education

Following the publication of the 2009 Report
of the National Steering Group on Financial
Education, we helped to convene a panel of
volunteer speakers fo provide basic financial
information in workplaces. This is being co—
ordinated with the National Consumer Agency
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and workshops for the training of speakers

have been held. Our key objective remains the
improvement of financial education content in the
core secondary school curriculum and we are
working with the National Consumer Agency and
others fo achieve progress.

Financial Services Ombudsman

In its bi—annual review published in November,
the Financial Services Ombudsman Bureau
emphasised the high level of complaints received
in the first six months of the year (although down
slightly on 2009). There were 1793 insurance
complaints in the first half of 2010, just under
half of the total received by FSOB, with a further
17% relating to investment and pensions. VWe
affended a review meeting of the Ombudsman
Bureau’s Council in Sepfember, which was
seeking fo find ways to reduce the number of
cases handled by the office, given resource
constraints. We were able to reassure the Council
that insurers continue to do all they can fo resolve
complaints before they reach the Ombudsman,
and we have recently co—operated with FSOB to
re—route phone enquiries on insurance fo the lIF’s
Information Service.

Inter-Association Network

We continue to participate acfively in the
Inter-Association Network of financial sector
associations. IF's chairmanship of the group

finished in 2010 and the Irish Funds Industry

Association has now taken over the chair.
IFSC Insurance Committee

We continue to represent the market on the

IFSC Committee which reports to the Clearing
House Group. Former Taoiseach John Bruton
was appointed in 2010 fo be Chairman of IFSC
Ireland, a new body established fo promote the
further development of the IFSC. The Committee,
operating under the aegis of the Department of the
Taoiseach, remains influential in communicating
the market's views fo regulators and Government.
It is also the controlling Committee for the
Solvency Il Working Group, which continues to
prove extremely useful in facilitating diologue on
the implementation process for the Solvency |l
regime.

Media & Publications

Our annual publications, the Annual Report and
statistical Factfile, were again published in 2010.
We issued 13 media releases during the year
covering a wide range of topics and we dealt

with a broad range of queries from the print and
broadcast media covering a number of regulatory
and markef fopics.

We also continued our anti—fraud advertising
campaign in 2010, supported by our Insurance
Confidential phone line for members of the public
fo report suspected fraudulent claims.

International Representation

We confinue our active involvement with the
European Insurance Committee, CEA. The IIF
President, Patrick Manley (Zurich) was elected
fo the Strategic Board of CEA in June 2010

for a three year term. The lIF Chief Executive

is a member of the Executive Council of CEA
which meets quarterly, and we also atfend
meetings of the Single Market, Life, Non-life
and Communications & PR Committees, as well
as contributing to a number of CEA workstreams
relating to Solvency I, other EU legislation, market
statistics efc.

Insurance Information Service

2010 saw a 10% drop in the total number of
contacts recorded by the IIS. Information requests
fell 11% to 11,130; life assurance—related
complaints dropped 34% to only 67 cases;
however, non-life complaints increased 7% to
962. Overall complaints increased by 2.8%, from
1,001 to 1,029.

Motor insurance proved, as usual, fo be the
major source of enquiries fo the Service, however,
there were significant increases in the number of
references on claims and home insurance issues.
life and pensions account for only approximately
7% of the total number of complaints.

In addition to direct enquiries — increasingly by
email or via the lIF's website — the IIS received a
significant number of referrals from the National
Consumer Agency, the Financial Services
Ombudsman Bureau, the Financial Regulator, the
Pensions Board, Citizens” Advice Bureaux, MABS,
the Gardai and the Consumers’ Association

as well as other Government Departments and
agencies.

Mu/l

Michael Kemp
Chief Executive
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Life & Pensions Issues

Life Assurance Levy

In his April 2009 Budget Speech the Minister for
Finance announced the infroduction of a 1% levy
on life assurance premiums with effect from 1st
June 2009. lIF immediately highlighted the inequity
of applying the levy to insurance products whilst
other competing pensions, savings and investment
products were exempt as well as the practical
difficulties associated with implementation within
such a short timeframe. However, apart from an
amendment changing the implementation date fo 1st
August, the proposal was implemented in full in the
Finance Act.

In 2010, following extensive representations by IIF,
pensions business was excluded from the scope

of the levy, thus addressing one of industry’s key
concerns.

The primary outstanding issue for IIF members is the
continuing lack of a level playingfield-life assurance
savings and investment products are subject to the
levy whilst similar, competing investments from other
providers are not. This is resulting in a significant and
growing migration of business from life assurance to
other products to the defriment of the yield that the
State can derive from the levy and fo the defriment of
the life assurance industry in general.

IF has therefore proposed in discussions with
Depariment of Finance officials that the levy is
extended to competing investment products and
that the current distortion of the market would be
largely addressed by the extension of the levy fo the
following categories of product:

> other investment products subject fo a gross
roll-up/exit tax regime; and

> bank invesiment producis subject fo the
enhanced rate of DIRT.

This was highlighted in lIF's pre-Budget Submission
in November 2010 but was not acted on and
further representations will be made in the context of
the next Finance Bill.

National Pensions Review

The Pensions Green Paper was originally published
in October 2007 and the end of the consultation
process was marked by a Government conference in
May 2008. However the publication of the National
Pensions Framework was delayed as a result of focus
on other economic issues and did nof take place

until March 2010.
The key provisions were:

> Tox relief at the marginal rate for existing
pension schemes and individual arrangements
fo be replaced by a State contribution equal
to 33% tax relief (but see discussion of
subsequent proposals in relation fo pension fax
reliefs, below);

> An aufo—enrolment scheme for workers nof
already in an equivalent or better
Occupational Pension Scheme to be
infroduced in 2014, contributions to be
collected through the PRSI system and portable
personal accounts to be administered by a
central agency with the funds being provided
by the private sector;

»  From 2011, all DC funds to have access
fo ARFs. Many considered that the detail of
the proposals in the Framework would in
fact have the effect of restricting access to
ARFs. Following input from lIF and other
industry bodies, amended requirements
were implemented in the 2011 Finance Act
which addressed many of these concerns.
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It is not clear, in the light of subsequent developments,

fo what extent these recommendations will be
implemented by the new Government. A key issue
for industry is that insurers would be allowed fo
parficipate as product providers.

IIF participated in a Natfional Pensions Framework
forum in July and highlighted its concerns about the
aufo enrolment scheme and the proposed tax relief
changes.

IF also met with the Government Working Group
looking af the extension of ARFs and provided
fechnical feedback on issues fo be addressed.

Pension Tax Reliefs

Various successive proposals for the restriction of
RIOF

pension fax relief have developed over the recent

past, summarised as follows:

»  The Commission on Taxation’s 2009 report
made recommendations in relation to the
faxation of pensions including the restriction of
fax reliefs in the medium fo long term;

> The Fianna Féil/Green Party Programme
for Government subsequently provided for the
infroduction of a common rafe of tax relief of
33% during the life of the Government;

>  The National Pensions Framework (see above)
provided for tax relief af the marginal rate fo be
replaced by a State contribution equal fo 33%
tax relief;

> The National Recovery Plan (November 2010)
provided for the phasing in of standard rate tax

relief on pensions contributions between 2012
and 2014.

In practice, the availability of tax reliefs has been
significantly restricted in recent years through
reductions in the Standard Fund Threshold and
the earnings cap. In addition, the 2011 Budget
provided for the removal of PRSI/USC relief on
employee pension confributions, thus reducing the
effective fop rate of relief.

Whilst the new Govermnment is not bound by the
detailed provisions of the National Recovery Plan, it
is consfrained by the Memorandum of Undersfanding
with the IMF and the EU, which contains an explicit
commitment fo raising revenue from the pensions
secfor and is also looking fo the pensions industry

fo fund the recently announced Jobs Initiative. lIF's

key priorities are to limit the impact of levies and
restrictions on tax reliefs so as fo ensure the confinued
viability of the private occupational pensions market,
and to ensure Government remains committed fo
State support for workers who commit to saving for
their retirement.

Money Laundering

The 3rd Money Laundering Directive was fransposed
info Irish law by the Criminal Jusfice [Money
laundering and Terrorist Financing) Act 2010 which
came into effect in July 2010.

In anticipation of this, IIF participated in discussions
with other financial services representative bodies
about the drafting of a common sef of Money
laundering Guidance Notes, to reflect the new
legislation. These industry discussions and extensive
consultation with the Financial Regulator/Central
Bank continued during 2010 and draft guidance
was recently submitted for approval fo the
Departments of Finance and Justice & Equality.

Gerry Hassett
Chairman, Life Assurance Commitiee

Jennifer Hoban,
Life Assurance Manager
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Non-Life Insurance Issues

Weather Losses

2010 began and ended with two of the worst
freezes on record. The fotal cost of the December
2009/January 2010 freeze was €297 million
while the December 2010 freeze cost €224
million — a combined fotal of €521 million. Once
again the resilience of our member companies
was demonstrated. The two freezes and the
December 2009 floods, which cost €244
million, resulted in insurers injecting over three
quarters of a billion euro in weather related
claims payments back into the Irish economy in

a fourteen month period. To put this in context,
the cost of all the severe weather events in the

fen years preceding the November 2009 floods
amounted to €358 million — less than half the
cost of the three most recent events.

Flood Risk Management

IF would like to achieve a way forward whereby
a national programme of preventative actions,
including the construction of flood defences
where necessary, minimises the risk of flooding
and allows insurers to continue fo provide cover
against a risk rather than a certainty of flooding.
To this end we lobbied the Office of Public
Works (OPW), the Department of Finance and
the Department of the Environment, Heritage and
Local Government during the year on the issues of
most concern fo the industry in the area of flood
risk management. VWe emphasised the need for
the following actions on the OPW's part:

>  the establishment of a national Flood
Liaison and Advice Group comprising all
stakeholders, including the insurance
industry, fo advise on planning strategies,
flood risk management, emergency planning
and response efc;

» inclusion of IIF in consultations on flood
issues generally but particularly in relation
to Catchment Flood Risk Assessment and
Management Studies currently under way;

»  more transparency re capital projects i.e. a
clear, publicly available flood relief capital
works programme specifying priorities,
budgets, targets and timelines;

> swifter completion of structural defences;

> a co—ordinafed actfion plan from the OPW
with priorities for all agencies re structural
and non—structural measures;

> urgent implementation of an emergency
response programme incorporating flood
forecasting, warnings and evacuations;

>  closer oversight of local authorities fo ensure
maintenance of watercourses and drains;

> production of flood risk management plans
for all high risk areas;

» inclusion of all flood sources — fluvial,
pluvial, coastal inundation, blocked drains,
burst water mains and dam failure in flood
risk management plans;

»  publication of dam flood inundation maps.

We also argued that the Department of the
Environment, Heritage and Local Government

should:

> establish a public enquiry into the flooding
of Cork City in November 2009;

>  address the deficiencies in the Flood Risk
Management and Planning Guidelines
which we identified;

> closely oversee local authorities in the area
of planning;

> ensure that planning permission already
granted in flood-prone areas is withdrawn;
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> prohibit householders from laying
impermeable surfaces as of right on front
gardens and possibly on back gardens and
business premises;

> extend eligibility for home improvement
grants and loans to include flood resistance
and resilience products for properties in
flood hazard areas;

> support the OPWV in ensuring that local

authorities maintain watercourses and drains.

We engaged with the Department of Finance
and the OPW throughout the year and we also
made a submission o the OPW on their draft
Catchment Flood Risk Management Plan for the
River Lee.

The Oireachtas Joint Committee on the
Environment, Heritage and Local Government
published their report “The Management of
Severe Weather Events in Ireland and Related
Matters” in July. WWe emphasised our support

for the report and in particular for the Joint
Committee’s recommendation that the Department
of Finance should substantially increase the
resourcing of the OPW for flood risk assessment
and management measures, allowing it to
progress the preparation and implementation of
flood risk assessment reports and strategies for
the maijor river systems simultaneously and without
delay.

Anti-Fraud

lIF's anti—fraud campaign continued in 2010.
We ran odverﬂsing campaigns in Februor\/, June,
August/ September and November/December
via TV, radio, print and digital banners. VWe
launched a new anti—fraud website in June —
www.insuranceconfidential.ie — which can be
accessed directly or via lIF's website. Most claims
are genuine but a small minority of people make
fraudulent or exaggerated claims. VWe owe it

fo honest policyholders, who pay for fraudulent
claims through their premiums, to keep fraud to a
minimum.

Uninsured Driving

The Automatic Number Plate Recognition (ANPR)
system is now fully operational. A daily file of
uninsured regisfration numbers is generated
through the provision of newly lapsed and
incepted insured vehicles by each insurer to a
cenfral hub. The resulting “potentially uninsured”

file is downloaded to the Gardai’s PULSE sysfem
before being uploaded to their ANPR—equipped
vehicles, thus enabling the Garda Traffic Corps
fo identify uninsured vehicles on our roads.
Uninsured driving has been a thom in the side of
honest policyholders for many years with claims
involving uninsured drivers adding approximately
€45 to the cost of the average motor insurance
premium each year. ANPR is an important
weapon in the fight against uninsured driving.

Periodic Payments

The President of the High Court established

a Working Group on Medical Negligence
and Periodic Payments in February. IF were
represented on the Group which produced a
report on periodic payments in November. The
report recommended that legislation should

be enacted to empower the courts to make
consensual and non—consensual Periodic
Payment Orders fo compensate injured victims
in cases of catastrophic injury where long—term
permanent care will be required for the costs
of: a) future treatment; b) future care; and c) the
future provision of medical and assistive aids and
appliances.

Workplace Safety

IF continued its support of the Workplace Safety
Initiative (WSI) in 2010. The focus of the WSI

is currently on SMEs. It is felt that occupational
safety and health will inevitably be under
pressure in the current and likely future business
environment and that SMEs which employ most of
the workforce are likely to be least able to cope.
In light of this a VWSI website is being developed
which will be based on a portal with three
elements:

> prevention — with advice and help on risk
assessment;

> intervention, which will give advice on the
practical aspects of who to deal with in the
event of accidents and occupational
illnesses:

»  refention, which is concerned with the safe
return of the injured worker to the workplace
where this is possible.

Patrick Manley
Chairman, Non-Life Insurance Commitiee

Michael Horan
Non-Life Insurance Manager
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EU and International Review

Solvency Il

The focus of the Solvency Il project in 2010
was on the drafting and agreement of Level 2
implementing measures. It became apparent that
the consistent message of CEIOPS’ (now EIOPAS)
advice to the Commission was excessively
conservative, governed by an understandably
cautious attitude on the part of regulafors
throughout the EU in the wake of the banking
crisis. Whilst the EIOPA approach would not — in
relation fo any single fopic — have a significant
effect on the principles underlying the Solvency |I
Framework Directive, the aggregate effect of the
advice is effectively to undermine the economic
risk basis in the Direcfive and fo seek to “gold
plate” the 99.5% confidence level enshrined

in it. The CEA therefore devoted considerable
effort to distinguishing the prudential imperatives
for insurers from those for banks so as to avoid
“overspill” of banking solutions. CEA continues
fo press both EIOPA and the Commission on a
number of issues where the supervisors’ advice
fo the Commission continues to err on the side of
excessive caution.

EIOPA and the national supervisors carried out
the 5th Quantitative Impact Study (QIS=5) in late
2010 and the results were published in March
2011. QIS5 has confirmed the market's belief
that there are a number of areas where the Level
2 implementing measures need further refinement
before the final Solvency Il calibrations are
completed and applied. The default approach

is unnecessarily complex for some risk modules,
there remain significant concerns for both life
and non-life insurers in relation fo the calibration
of the model for underwriting risk, and there

are significant differences of opinion as to the
freatment of expected profits in future premiums,
in addition fo a number of other lesser issues.

It remains fo be seen how the debate on these
issues will impact on the final calibration for
Solvency Il, however it is expected that the Level
2 implementing measures will be finalised during
2011 following the adoption of the “Omnibus II”
Directive (which must be done before Solvency

Il implementing measures are formally adopted).

This does however put considerable pressure

on the timetable for the full implementation of
Solvency Il, which is scheduled for the beginning
of 2013. The Commission remains committed fo
this date, but there are increasing doubts that it
will be deliverable, notwithstanding agreement
that there should be some transitional provisions
for the full roll out of the new regime.

At domestic level, we continued to take part in
the Solvency Working Group which reports to the
Clearing House Group's Insurance Committee,
and on which the Department of Finance, the
Regulafor, the industry and practitioners and
advisers are represented. This has provided

a useful forum for exchange of views; the
Department and the Regulator have been very
open in providing documentation on issues under
discussion in the Solvency Expert Group and at
EIOPA level. The IIF has taken a special inferest in
promoting understanding of Solvency Il amongst
compliance and governance specialists within the
industry and on 26th March a seminar Solvency
II: the non —financial challenge was attended by
160 delegates.

EU Supervisory Architecture

The establishment of the new European Systemic
Risk Board (ESRB) and the transformation of

the previous sectoral committees info Furopean
authorities was completed from lafe 2010 fo

early 201 1. CEIOPS has become the European
Insurance and Occupational Pensions Authority
(EIOPA). Contrary to the initial proposal EIOPA has
not been given power fo supervise systemically
relevant institutions directly nor to determine in
isolation which insurers may be identified as such.
However it has been empowered to carry out EU-
wide stress tests and to develop — in co—operation
with ESRB — an approach fo the identification and
measurement of systemic risk. It also has powers
fo take directly applicable decisions in cases of
breach of EU law, fo seftle disagreements

Irish Insurance Federation 19



between national supervisors, and fo draft the

level 3 regulatory and implementing standards for
Solvency II. Unlike the regulation establishing the
European Banking Authority, there is no specific
reference fo the esfablishment of a European system
of insurance guarantee schemes under the control
of EIOPA, however separate discussions continue
on the co—ordination and harmonisation of national
guarantee schemes.

Equal Treatment Draft Directive (Religion, Belief,
Disability, Age or Sexual Orientation)

Originally drafted in 2008 this directive proposes
fo ‘implement the principle of equal treatment
between persons irrespective of religion or belief,
disability, age or sexual orienfation outside the
labour market'. Recital (15) of the current draft
provides that ‘Actuarial and risk factors related to
disability and to age are used in the provision of
insurance, banking and other financial services.
These should not be regarded as constituting
discrimination where service providers are able

fo show by relevant actuarial principles, accurate
statistical data or medical knowledge, that such
factors are determining factors for the assessment
of risk.” However Art. 7 of the proposed directive
lin the current draft) seems to allow Member
States an option as fo whether to allow insurers

fo differentiate using actuarial data or not (i.e.

a proposed Member State opt-out). Our main
concem has been that the directive will give rise
fo legal complexity. Following the ECJ ruling on
the Test—Achats case on 1st March, 2011 (see
below) that removed the opt-out on the earlier
'Gender' Directive, our focus will shift to providing
some profection within the wording of the directive
against opportunistic legislative activism by NGOs
and Member Stafe governments.

European Court Ruling on use of Gender in
Underwriting

A case that had been taken by Test-Achats, the
Belgian consumer group, argued that the Member
State opt-out allowed within the 2004 Directive
implementing the principle of equal treatment
between men and women in the access fo and
supply of goods and services, was illegal. On 30th
October the Advocate General of the ECJ agreed
with Test Achats and on 1st March 2011 the ECJ
issued a decision that unisex rates will be required
from 21st December 2012. We are awaiting
clarification that the ruling will apply only to policies
incepted dfter that date.

Insurance Guarantee Schemes

On 12th July the European Commission published
a White Paper on Insurance Guarantee Schemes
(IGSs). The White Paper proposed fo revise the
existing directives on Deposit Guarantee Schemes
(DGSs) and Investor Compensation Schemes
(ICSs). It also outlined a preference for a minimum
harmonisation directive requiring the establishment
of an IGS as a last-resort mechanism in each
Member State.

With regard to design requirements, the

Commission suggests that IGSs should:

®  be based on the home country principle
(i.e., cover domestic and foreign business of
insurers authorised in the relevant Member
State);

®  cover both life and non-life (except motor)
insurance policies, but exclude pension funds
and reinsurance;

e cover both natural persons and selected legal
persons [e.g. micro and small underfakings);

® (possibly) be subject to common compensation
limits; and

®  be funded via ex—ante risk-weighted
contributions by insurers, complemented by
ex—post confributions in case of lack of funds.

The Commission suggests a fargef level of 1.2 % of
gross written premiums affer 10 years.

A single EU-wide IGS has been ruled out because
of the lack of political support for this alternative.

Should the EC take legislative action on IGS,

CEA supports a minimum harmonisation approach
requiring national IGSs covering life insurance
personal consumers only on a home state basis,
with compensation limits and the organisation and
administration of schemes left to each Member
State. CEA opposes including non-life insurance or
commercial policyholders’ claims within the scope
of the EU rules. CEA considers that IGS funding
arrangements should be left to each Member State,
and that in case funding was regulated, a risk—
weighted approach was likely to mitigate moral
hazard behaviours.

The IIF attended the CEA IGS Taskforce on 10th
November. The CEA is against pre—funding but is
also strongly opposed to host—state schemes. The IIF
has asked the CEA to keep an open mind between

host and home state regimes pending proposals
from the EC.
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Insurance Mediation Directive

In February 2010 the EC agreed with CEIOPS
on the working plan for revision of the Insurance
Mediation Directive (IMD). The EC is inferested
in reviewing and, as it deems necessary,
revising the scope and content of the directive
as applied fo professional requirements, cross—
border intermediation, conflicts of interest, and
fransparency of remuneration. In January 2011
the Commission circulated a consultation paper
with questions on IMD. It is expected that a new
directive will be proposed late in 2011,

Block Exemption Regulation (BER)

On st April 2010 a new BER came into force and
will remain valid until 31 March 2017. A transitional
period from 1 April to 30 September 2010 applied
fo agreements already in force on 31 March 2010
which did not satisfy the condifions in the new BER but
did satisfy these in the 2003 BER.

As expected, the Commission did not renew the
exemptions on sfandard policy condifions (SPCs| and
security devices. However, the new BER includes
exemptions on joint compilation of statistics, fables
and studies as well as insurance pools, but with
changes fo their conditions.

In summary, the new BER imposes more stringent
conditions than the 2003 BER e.g., additional
disclosures for statistical co—operation and a revised
market share calculation for pools. On the other
hand, the new BER takes into account the CEA's

key demands in relation to the 2003 BER, such as

a wider new risk definition and the removal of the
double membership ban for pools. The new BER also
reflects CEA's messages on the October 2009 draft
BER: it clarifies what “compilations” are, imposes strict
conditions to access compilations and provides for a
fransitional period.

Paul MacDonnell
Head of EU, Regulatory Affairs & Planning
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Life Members

IFSC Members

Non-Life Members

Acorn life Amtrust Infernational ACE European Group
Anglo-Trish AXA life Europe Allianz

Augura life Barclays Assurance Aviva Health

Aviva life & Pensions Barclays Insurance Aviva Insurance

Canada Life Hansard Europe AXA Ireland

Cardif Pinnacle (Life) Hartford Life Cardif Pinnacle (Non-Life)
Danica Life HSBC life Chartis Insurance

ECCU Infesa Sanpaolo Life Combined Insurance

Equitable Life

Friends First Life

Irish Life International

DAS Group

Metlife Europe

DeCare Dental

Genworth Financial Assurance

Irish Life

Prudential International

Euro Insurances

Scottish Mutual International

FBD

London General Life

SEB life

Genworth Financial Insurance

New Ireland Assurance

Skandia Life

HCC International

Phoenix Ireland

Quinn Life

Royal Liver (incl. Caledonian Life)

St. Andrew's Group
(Halifax Assurance Ireland and

Halifax Insurance Ireland)

Irish Public Bodies

London General Insurance

Mapfre Asistencia

Scottish Friendly

St. James's Place International

New Technology

Standard Life

Sun life of Canada

Zurich International Solutions

Europe (Eagle Star European Life)

Quinn Insurance

RSA Insurance

Zurich Llife
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Travelers Insurance

VHI Healthcare

Zurich Insurance




ACE EUROPEAN GROUP LIMITED

5 Georges Dock

IFSC

Dublin 1

T (01) 440 1700

F (01) 440 1701

E jim.duncan@
acegroup.com

W Www.aceeurope. ie

ACORN LIFE LIMITED

St. Augustine Street

Galway

T [091) 535 700

F [091) 535 750

E clientservices@acorn.ie
W www.acornlife.ie

ALLIANZ P.L.C.
Allianz House
Elmpark

Merrion Road
Dublin 4

[01) 613 3000
(01) 613 4444
info@allianz.ie
www.allianz.ie

smm—

SENIOR MANAGEMENT TEAM
Jim Duncan

Niall Carberry

Ronan Casey

Damien Toal

Charlie Farrell

Paul Downing

Shane Guerin

Eugene O'Brien

SENIOR MANAGEMENT TEAM
Paddy Byrne

Peter Doyle

Ger Ryan

Keith Butler

SENIOR MANAGEMENT TEAM
Brendan Murphy

Marie Corry

Aidan Hanratty

Sean McGrath

Ursula Murphy

Anthony Shannon

AMTRUST INTERNATIONAL UNDERWRITERS LIMITED

40 Westland Row
Dublin 2

Ireland

(O1) 775 2900
(O1) 775 2915
info@amtrustgroup.com
www.amirustgroup.com

s m ™

ANGLO IRISH ASSURANCE LTD
2nd Floor, Connaught House

1 Burlington Road

Ballsbridge

Dublin 4

T (01) 231 6000

F o (01)231 6001

W www.aiac.ie

SENIOR MANAGEMENT TEAM
Edward Bennett

Noel Morris

Rachel McCormac

Ronan Conboy

Lynne Merriman

Siobhain Dent

SENIOR MANAGEMENT TEAM
Alan Foley
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please note the name in italics is a reference to the picture

Country Managerlreland
Casualty Manager

Property Manager

Financial Llines Manager
Technical Lines Manager
Business Development Manager
Accident & Health Manager

Claims Manager

Chief Executive

Finance Director and Actuary
Operations Director

Head of Sales

Director — Group Chief Executive

Director — Finance and Information Director
Risk Management Director

Director — Sales and Operations Director
Human Resources Director

Claims Director

Chief Executive Officer
Chief Financial Officer
Compliance Officer
Underwriting Manager
Claims Manager
Operations Manager

Chief Executive



5 Harbourmaster Place

Dublin 1

T (01) 791 9968

F o (01) 790 0444

E  info@augurdlife.ie
W www.augurdlife.ie

AVIVA GROUP IRELAND
One Park Place

Hatch Street

Dublin 2

T (01) 898 7000

F (01)898 7329

W www.aviva.ie

AXA IRELAND LTD

Wolfe Tone House

Wolfe Tone Street

Dublin 1

T 1890 282820

F [01) 4711880

E  axa.dublincity@axa.ie

W www.axa.ie

AXA LIFE EUROPE LIMITED
Wolfe Tone House

Wolfe Tone Street

Dublin 1

(01)471 1716
(01)471 1883

axalifeeurope@axa.ie

—

F
' E
W www.axa—life—europe.ie

AUGURA LIFE IRELAND LIMITED

SENIOR MANAGEMENT TEAM
Sylvia Cronin
Graham English

SENIOR MANAGEMENT TEAM
Dermot Browne

DIRECTORS
Robert Dench
John O’Neill
Richard Whelan

Colm McGrattan
Philip Bradley
Matt Pierce

John Farrell

Paul Evans

Jean Drouffe
Richard O'Driscoll

SENIOR MANAGEMENT TEAM
Pat Barry

John Farrell

Derek Bain

SENIOR MANAGEMENT TEAM
Pat Healy

Garry McNamara

Richard McMahon

Colm McGrattan

Alan Boland

Jason Palmer
Kevin Nealon
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Director
Financial Controller

Chief Executive Officer

Chairman

Chief Executive

Executive Director, Finance, Strategic Planning
and Underwrifing

Executive Director, Sales and Distribution
Executive Director, NI

Executive Director of Claims

Executive Director of Services

(UK) Non Executive Director

(UK)

(ROI) Non Executive Director

Company Secretary
Executive Director of Services
Director of Actuarial

CEO

Finance Director

Operations Manager

Executive Director, Sales and Distribution and
Marketing

General Counsel

Head of Compliance and Operational Risk
Operations Manager



BARCLAYS ASSURANCE (DUBLIN) LIMITED

2 Park Place

Hatch St.

Dublin 2

T [01) 608 7100

SENIOR MANAGEMENT TEAM
Kieran Murphy

Steve Gardner

Donal Doran

BARCLAYS INSURANCE DUBLIN LIMITED

2 Park Place

Hatch St.

Dublin 2

T [O1) 608 7100
F [O1) 475 8858

SENIOR MANAGEMENT TEAM
Kieran Murphy

Steve Gardner

Donal Doran

CANADA LIFE ASSURANCE (IRELAND) LIMITED

Canada Life House

Temple Road

Blackrock

Co Dublin

T (01)210 2000
[01) 210 2020

customerservices@canadalife.ie

F
E
W www.canadalife.ie

CARDIF PINNACLE
Pinnacle House

ATl Barnet Way
Borehamwood
Hertfordshire WD6 2XX
UK

T ++44(0) 20 8270 20000

E firsthame.surname@
cardifpinnacle.ie

W www.cardifpinnacle.com

SENIOR MANAGEMENT TEAM
Ruairi O’Flynn

Eugene Carlin

David P. Boyle

Linda Kerrigan

SENIOR MANAGEMENT TEAM

Joe McCormack

CHARTIS INSURANCE IRELAND LIMITED

Chartis House

Merrion Road

Dublin 4

T (01)208 1400

F (01) 2837774

E  postmaster.ie@
chartisinsurance.com

W www.chartisinsurance.com/ie

SENIOR MANAGEMENT TEAM
Sedn B. Hehir

Hilary Browne

Aidan Connaughton

Tom Donlon

David A. Kent

Michael W. leahy

Declan O'Rourke

Gordon Tulloch
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Managing Director
Actuarial Director
Product Director

Managing Director
Actuarial Director
Product Director

Managing Director

Executive Director, Sales & Marketing
General Counsel - Ireland
Appointed Actuary

Head of Affinity Sales

Managing Director

Casualty Direcfor

Consumer lines Director

Director of Risk & Actuarial
Finance Director

Claims Director

Commercial Lines Director
Property, Energy & Marine Director



COMBINED INSURANCE COMPANY OF EUROPE

Merrion House
Merrion Road

Dublin 4

T (01)269 6522
F (O1) 283 8585

DANICA LIFE LIMITED
3rd Floor

International House

3 Harbourmaster Place

T (01) 484 2000
F (01)484 4710
E  enquiries@danicalife.ie
W www.danicalife.ie

DAS GROUP

12 Duke lane

Dublin 2

T [01) 670 7470
F [01) 670 7473
E  info@das.ie

W www.das.ie

SENIOR MANAGEMENT TEAM
lan Moffatt

Mike Trainer

Patrick Gibbons

Seamus Fitzpatrick

Sue Bertlin

Robert Fleming

SENIOR MANAGEMENT TEAM
Richard Lavelle

Alan Brady

Yvonne McCabe

SENIOR MANAGEMENT TEAM
Adrienne O’Sullivan

Michael English

Brendan Litfle

DECARE DENTAL INSURANCE IRELAND

IDA Business Park
Claremorris

Co Mayo

T (094) 93 72250
F (094) 93 62685
W www.ddii.ie

SENIOR MANAGEMENT TEAM
Maureen Walsh

Dr. Gerard Gavin

Joy Neill

Edel Jordan
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CEO

CFO

Compliance Director
General Manager

Head of business operations
Legal Counsel

CEO
COO

Head of Finance & Administration

CEQO, Ireland
Operations Manager
Sales Manager

General Manager

Chief Dental Officer

Financial Compliance Manager

Communications Manager



ECCU ASSURANCE COMPANY LTD

33—41 lower Mount Street
Dublin 2

T (01)614 6700

F (01)614 6701

E  info@eccu.ie

SENIOR MANAGEMENT TEAM
Paul Weston

Sean Joyce

Aidan Larkin

THE EQUITABLE LIFE ASSURANCE SOCIETY

Walion Street

Aylesbury

Bucks

HP21 7QW

England

W www.equitable.co.uk

EURO INSURANCES LIMITED

LleasePlan House

Central Park

Leopardstown

Dublin 18

T (01)6804113

F (01) 680 4140

E  Darrin.hary@
euroinsurances.net

W www.euroinsurances.net

" FBD INSURANCE PLC
FBD House

Bluebell

Dublin 12

T (01) 409 3200
F (01) 455 4303
E  info@fbd.ie

W www.fbd.ie

SENIOR MANAGEMENT TEAM
Fuzail Nisar

Alex Head

Joan Rush

Valerie McMullen

Martin Clarke

SENIOR MANAGEMENT TEAM
Andrew Langford

Cathal O'Caoimh

Adrian Taheny

Eimear O'Broin

Enda O'Brien

George Parsons

Conor Gouldson

FRIENDS FIRST LIFE ASSURANCE LIMITED

Friends First House
Cherrywood Business Park
Loughlinstown

Dublin 18

T (01) 661 0600

F o (01)661 6651

W www.friendsfirst.ie

SENIOR MANAGEMENT TEAM
Adrian Hegarty

Thomas J. Browne

Adam lyon

Conor O'Brien

Eunan O'Carroll

Richard O'Sullivan

Sean Wade
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General Manager
Finance Manager
Risk & Compliance Manager

CEO

Commercial Director

Operations Director

Direcfor of Finance

Head of Legal Risk and Compliance

Chief Executive

Finance Director

Marketing & Sales Direcfor
Director of IT & Business Processes
Chief Risk Officer

Director of Insurance

Company Secretary

Group Chief Executive

Chief Financial Officer

General Manager, Value & Product Development
Chief Operations Officer

Director — Sales & Marketing

Appointed Actuary

Head of Group Corporate Services/
Compliance Officer



GENWORTH FINANCIAL (FINANCIAL ASSURANCE COMPANY LTD)

3rd Floor

Fleming Court
Fleming Place

Dublin 4

T (01) 542 8400
F (01) 542 8401

W www.genworth.ie

GENWORTH FINANCIAL (FINANCIAL INSURANCE COMPANY LTD)

3rd Floor

Fleming Court
Fleming Place

Dublin 4

T (01) 542 8400
F o (O1) 542 8401

W www.genworth.ie

HANSARD EUROPE LIMITED
Carysfort House

Carysfort Avenue

Blackrock

Co. Dublin

T (01)211 2800

F (01)211 2850

E  heladmin@hansard.com
W www.hansard.com

HARTFORD LIFE LIMITED

Unit Three

Swords Business Campus

Swords

Co. Dublin

T (01) 8830300

F (01)890 7775

E  dublin.customerservice
@thehartford.ie

W www.thehartford.ie

SENIOR MANAGEMENT TEAM
David Lane
Redmond McDonnell

SENIOR MANAGEMENT TEAM
David Lane

Redmond McDonnell

SENIOR MANAGEMENT TEAM
Gordon Marr

Rachel Panagiodis

Carmel Brennan

Mairead Clowry

Ciaran Cormican

SENIOR MANAGEMENT TEAM
William Carroll

Pat Hayes

Alastair Murray

Shampa Lahiri

Martin Tynan

Pat Quinn

Aidan Burke

HCC INTERNATIONAL INSURANCE COMPANY PLC

Summit House
Embassy Office Park

Kill
Co. Kildare
T (045) 886 993

(045) 886 998

Ireland.bonds@hccint.com

F
E
W www.hccint.com

SENIOR MANAGEMENT TEAM
Derek J. Phelan
Peter Lynch
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Regional Manager — Western Europe
General Manager

Regional Manager — Wesfern Europe
General Manager

Chairman

Managing Director

Appoinfed Actuary

Llegal Manager

Manager — Operations & Finance

Chief Executive Officer

Financial Controller

Director of Customer Services & Operations
Director of legal & Compliance

Direcfor of Human Resources

Direcfor of Information Systems

Director of Actuarial Services

Associate Director
Associate Director



HSBC LIFE (EUROPE) LIMITED
1 Grand Canal Square
Grand Canal Harbour

Dublin 2

T (01)635 6757

F (01) 649 7535

E  hledublin@hsbc.com

W www.hsbc.ie

INTESA SANPAOLO LIFE LTD
Georges Court

Townsend Street

Dublin 2

T (01)661 7707

F o (01)661 7727

W www.infesasanpaololife.ie

IRISH LIFE ASSURANCE PLC
Irish Life Centre

Lower Abbey Street

Dublin 1

T (01) 704 2000

F (01) 704 1900

W www.irishlife.ie

IRISH LIFE INTERNATIONAL LTD
Irish Life Centre

12 lower Abbey Streef

Dublin 1

(01) 704 1500

(01) 704 1580

—

F
E  sales@irishlifeinternational.com
W www.irishlifeinternational.com

SENIOR MANAGEMENT TEAM
Tim Davies

Giorgio Jeni

Ed McGivney

Albert Keirse

Alan Robinson

Andri Britz

SENIOR MANAGEMENT TEAM
Massimo Camusso

Dave Sheehan

Claudio Panté

Roberto Ogheri

SENIOR MANAGEMENT TEAM
Gerry Hassett

David Hamey

Gerry Keenan

Dervla Tomlin

Ciardan Long

SENIOR MANAGEMENT TEAM
Mark Maguire

Mairead O'Carroll

Annette Angelosante

Conor McCarthy

IRISH PUBLIC BODIES MUTUAL INSURANCES LTD

12—14 lower Mount Street
Dublin 2

T (01) 639 5500
F o (01)639 5510
E  info@ipb.ie
W www.ipb.ie

SENIOR MANAGEMENT TEAM
Alan Connolly

EndaBrazel

Anna —Marie Conlan

Paddy Moran

Diarmuid Brennan

Pat McGinley

Rosemary Reilly
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Managing Director

Direcfor & Head of Business Development
Director & CFO

Operations Manager

Compliance Manager

Risk Manager

General Manager / Director
Chief Financial Officer
Chief Actuary

Chief of Finance

Chief Executive, Irish Life Retail

Chief Executive, lrish Life Corporate Business
Chief Executive, lrish Life Investment Managers
Chief Actuary

Company Secretary

Chief Executive Officer
Chief Financial Officer
Head of Client Service
Head of Sales & Marketing

General Manager

Head of Underwriting

Head of Finance

Head of Claims

Head of Governance

Head of Investments

Company Secrefary/Asst General Manager



LONDON GENERAL INSURANCE COMPANY LTD

Fitzwilliam Business Centre SENIOR MANAGEMENT TEAM
77 Sir John Rogerson’s Quay Kevin Kennedy Managing Director
Dublin 2 Martin Hoy Counfry Manager

T (01) 283 9836
F (01)640 1878

W www.thewg.com

LONDON GENERAL LIFE COMPANY LTD

Fitzwilliam Business Centre SENIOR MANAGEMENT TEAM
77 Sir John Rogerson’s Quay Kevin Kennedy Managing Director
Dublin 2 Martin Hoy Country Manager

T (O1) 2839836
F (01)640 1878

W www.thewg.com

MAPFRE ASISTENCIA AGENCY IRELAND

Ireland Assist House SENIOR MANAGEMENT TEAM

22-26 Prospect Hill Marco Magliocco General Manager
Galwa Andrew lawless Financial Controller
T (091) 501 600 Craig Senior Operations Manager

F o (091)501 618
E  Ireland@mapfre.com
W www.mapfreasistencia.ie

METLIFE EUROPE LIMITED

20 on Hatch SENIOR MANAGEMENT TEAM

Lower Hatch Street Don Gallagher Chief Executive Officer
Dublin 2 Pafrick O'Grady Chief Financial Officer
T (01) 2650700 Mark VWharton Finance Actuary

F [O1) 662 9252 Richard Kerr Head of Operations

E  mchaston@metlife.com Michael Chaston Head of Compliance

W www.metlife.co.uk
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NEW IRELAND ASSURANCE COMPANY PLC

@ —12 Dawson Street
Dublin 2

(01) 617 2000
(01) 617 2800
info@newireland.ie
www.newireland.ie

smm—

NEW TECHNOLOGY INSURANCE

3rd Floor, Fleming Court
Fleming Place

Dublin 4

T (01) 632 4000

F (01)614 0044

W www.nti—insurance.com

SENIOR MANAGEMENT TEAM
Sean Casey

David Swanfon

Denis Kelleher

David Roberts

Sinead Spain

Ray Bowe

Eugene Holland

Paul Dalton

SENIOR MANAGEMENT TEAM
Tim Scrivener

Anne Arigho

Laura Smyth

Niamh McCabe

PHOENIX IRELAND, IRISH BRANCH OF PLL

Styne House

Upper Haich Street

Dublin 2

T (01) 804 4000

F (O1)804 4005

E  info@phoenixireland.ie
W www.phoenixireland.ie

SENIOR MANAGEMENT TEAM
Ciaran McGettrick

PRUDENTIAL INTERNATIONAL ASSURANCE PLC

Montague House
Adelaide Road
Dublin 2

SENIOR MANAGEMENT TEAM

Michael Leahy
Bruce Gunn

Managing Director

Product & Marketing Director
Sales Director

Actuarial Director

Head of HR

Head of Customer Service
Head of IT

Head of legal & Compliance

CEO

Finance Director
Director of Underwriting
Director of Operations

Managing Director

Managing Director

Actuarial Director & Appointed Actuary
Director of Product & Market Development
Finance Director

Head of Customer Service & Operations
Head of Compliance, legal & Risk

T (01)483 0500 Fraser Johnston
F o (01) 676 2599 Virginia Lawlor

W www.prudential-international. ~ Yvonne Keaveney
com Marco Nuvoloni

QUINN INSURANCE LIMITED

Dublin Road SENIOR MANAGEMENT TEAM

Cavan Michael McAteer Joint Administrator

T (049) 436 8100 Paul McCann Joint Administrator

F (049) 436 8101 John Doris Non Executive Director
E  info@quinn=insurance.com Peter Nolan Non Executive Director
W www.quinn—insurance.com
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QUINN LIFE DIRECT LTD

Dublin Road SENIOR MANAGEMENT TEAM

Cavan Philip Clarke Chairman

T 1850771851 Siobhan Gannon Managing Director

F o (049) 436 0234 John White Non Executive Director
E info@quinn-life.com Rosemary Commons Appointed Actuary

W www.quinn-life.com

ROYAL LIVER ASSURANCE LIMITED

47 /49 St. Stephens Green SENIOR MANAGEMENT TEAM

Bl 2 David Woods Chairman

T (01)429 2600 Ray Armstrong Non Executive Director

E  (01) 456 4503 Anthony Carus Non Executive Director
Harry Lorton Non Executive Director
Gerard Deegan Non Executive Director

‘R”;jgif:eﬁp‘e‘fguiv Kevin Dobson Group Services Director

Carol Ritchie Interim Finance Director
Bill Connolly Interim Chief Executive
Mike Games Acting Group Secretary

RSA INSURANCE IRELAND LIMITED

~ RSA House SENIOR MANAGEMENT TEAM
Dundrum Town Centre Philip Smith CEO
Sandyford Rd Rory O'Connor CFO
Dundrum Paul Kierans CRO
Dublin 16 Barry Holmes HR & CIS Director
T (01) 290 1000 Peter Burke Claims Director
F (01) 290 1001 John Quinlan Sales and Marketing Director
E  firstname.lasthame@ Colin Ryan Commercial Lines Director
ie.rsagroup.com Brian Hughes Personal Lines Director

W www.rsagroup.ie

SCOTTISH FRIENDLY ASSURANCE

- 16 Blythswood Square SENIOR MANAGEMENT TEAM
| Glasgow Fiona McBain Chief Executive
G12 OBB Jim Galbraith Deputy Chief Executive
Scofland Neil Lovatt Sales & Marketing Director
T (0044) 141 275 5000 Lliam Gilmore Head of Finance
E  enquiries@scoftishfriendly. Jeff Wilson Head of IT
co.uk lan Neilson Head of Customer Services

W www.scoffishfriendly.co.uk

SCOTTISH MUTUAL INTERNATIONAL LIMITED

Styne House SENIOR MANAGEMENT TEAM

Upper Hatch Street Ciaran McGettrick /\/\Qnoging Director
Dublin 2

T (01) 804 4000

F (O1) 804 4005
E  info@smi.ie
W www.smi.ie
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T
F
W

(OT) 638 1700
(01) 638 1701

www.sebgroup.se

SKANDIA LIFE IRELAND LIMITED
Iveagh Court — Block D

6-8 Harcourt Road

Dublin 2

T

F
E
W

T
F

F
E
W

[01) 479 3900
[01) 475 1020
admin@skandia.ie
www.skandia.ie

ST. ANDREW’S GROUP
Dromore House

East Park

Shannon

Co. Clare

(061) 477 000
(061) 477 019

Dublin 4

T (01) 660 6100

F (01)231 3291

E  sheelagh.malin@sjp.ie
F wwwisjp.co.uk

STANDARD LIFE
§ 90 St. Stephen’s Green
Dublin 2

(01) 639 7000

(01) 639 7040
markefing@standardlife.ie
www.standardlife.ie
www.standardlife.com

SEB LIFE (IRELAND) ASSURANCE COMPANY LIMITED
34 Fitzwilliam Square
Dublin 2

SENIOR MANAGEMENT TEAM
Nils Lilieberg

Dominic English

Paul Fallon

Katri Llampinen

David McCormack

SENIOR MANAGEMENT TEAM
Martin Middleton

Mark Bingham

Christina Kelly

SENIOR MANAGEMENT TEAM
Cian Quilty
James Murphy

ST. JAMES'S PLACE INTERNATIONAL
Fleming Court
Flemings Place

SENIOR MANAGEMENT TEAM
Sheelagh Malin
Fintan McKeon

Mick Walsh

SENIOR MANAGEMENT TEAM
Nigel Dunne

Michael McKenna

Sharon McDiarmid

Fiona Keane

lan Quinn

Nigel Momaghan

Sanijeev Kopan
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Managing Director
Financial Controller

[T Manager

Operations Manager
Compliance & Risk Officer

General Manager
Financial Controller
Compliance Officer

Managing Director
Head of Finance

Managing Director
Finance Director
Compliance Officer

Chief Executive

Head of Finance

Operations Director

Head of HR

Senior Risk Manager

Head of Corporate Communications
Head of Irish Product Development



-

SUN LIFE ASSURANCE COMPANY OF CANADA (UK) LIMITED

4th Floor Matrix House
Basing View
Basingsfoke
Hampshire

England

T 08701611 111

W www.sloc.co.uk

SENIOR MANAGEMENT TEAM
Janet Fuller

Neville Kent

Fleur Hobbs

David Davies

Don Stewart

Jon Boscia

Jim Sutcliffe

Claire Hodgson

TRAVELERS INSURANCE COMPANY LIMITED

Block 1
Harcourt Centre
Harcourt Street

Dublin 2
T (01) 609 5600
(01) 609 5641

F
E  phodson@iravelers.com
W www.travelers.ie

VHI HEALTHCARE
IDA Business Park

Purcellsinch

Dublin Road

Kilkenny

T 1850 444 444
E  info@vhi.ie

W www.vhi.ie

ZURICH INSURANCE PLC
Zurich House

Ballsbridge Park

Dublin 4

([O1) 609 1330

F o (O1) 667 0664

E  orla.byme@zurich.ie
W www.zurich.ie

SENIOR MANAGEMENT TEAM
Peter Hayden

Terry Dinnigan

Aoibheann Baskiran

David Bourke

lain Lever

Jim Liston

Ann O'Brien

Paula Hodson

SENIOR MANAGEMENT TEAM
Jimmy Tolan

Dr Bernadette Carr

John Creedon

Tony McSweeney

Declan Moran

Margaret Molony

Michael Owens

Willie Shannon

Brighid Smyth

SENIOR MANAGEMENT TEAM
Ken Norgrove

Conor Brennan

Maurice Cullen

John O'Connor

Mark Thomburgh
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Chief Executive Officer

Chief Operating Officer

Head of legal/Company Secretary
Non Executive Director

Non Executive Director

Non Executive Director

Non Executive Director
Compliance Officer

General Manager

General Manager, Business Insurance

General Manager, Personal Insurance

Chief Underwriting Officer

Chief Financial Officer

Chief Actuary

Human Resources Manager

Assistant General Manager, Agency, Sales and
Marketing

Chief Executive

Medical Director

Director — Claims

Director — Individual and Corporate Business
Director — Marketing and Business Development
Director — Information Technology

Director — Human Resources

Director — Finance

Head of Corporate Communications

Chief Executive Officer Ireland
Director of Broker Distribution
Chief Marketing Officer

Chief Financial Officer

Chief Operations Officer



ZURICH INTERNATIONAL SOLUTIONS EUROPE
(EAGLE STAR EUROPEAN LIFE ASSURANCE COMPANY LIMITED)

La Touche House

IFSC

Dublin 1

T (01) 859 8600

F (01)859 8601

E Zzise.cs.administration@
zurich.com

W www.ziseurope.com

ZURICH LIFE ASSURANCE PLC

Zurich House

Frascati Road

Blackrock

Co. Dublin

T (01)283 1301

F (01) 283 1578

E  valerie.smyth@zurich.ie
W www.zurichlife.ie

SENIOR MANAGEMENT TEAM
Jeff Sissons

lan Veitch

Marie Carroll

Chris Jolliffe

SENIOR MANAGEMENT TEAM
Anthony Brennan

Matt O'Neill

Brendan Johnston

David Warren

Peter Gough

David O'Dowd

Paul Kenmir

Irish Insurance Federation 36

Chairman

General Manager & Director
Operations Manager
Company Lawyer

Chief Executive

Chief Financial Officer
Director, Pensions

Chief Investments Officer

Chief Actuary & Risk Officer

Associate Director, Product Development

Head of European Hub



